Interdisciplinary Sciences
Building 106 Computer
Lab Technology Guide
BYOD (Bring Your Own Device) Notice
ISB 106 is set up primarily to be non-BYOD room, but with a BYOD option. This means that,
while you can bring your own laptop or other devices and connect them to the AV equipment in
the room, Beckley ITS strongly recommends that faculty use the provided instructor station.
Faculty can access their N: and J: drives from the instructor station to retrieve any files they need
for their classes. It is not possible to use any of the provided classroom cameras with a laptop or
other BYOD devices.

Classroom AV Setup Procedure

1. Make sure the computer mounted to the back of the monitor is turned on. The power button
is on the thin side of the computer just below the white barcode sticker as shown by the
green arrow in the picture above.
Troubleshooting Tip:
If you do not see any picture on the monitor after turning on the computer, make sure
the monitor is turned on. Press the power button on the bottom right underside of the
monitor until the button is glowing white as shown in the picture below.
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Call Beckley ITS if:
If you do not see any picture on the monitor after making sure both the computer and
monitor are turned on, call Beckley ITS staff immediately at (304) 929-1444.
2. Log in to the computer using your WVU credentials.
Troubleshooting Tip:
If you cannot log in to the computer, check your caps lock and num lock.
3. Press the power button on the control box once. This will deploy the projector screen, turn
the projector on, and turn the ceiling speakers on all at once automatically. A few of the
buttons on the control box will also light up.
When the projector finishes turning on, it will project the computer’s screen automatically.

Troubleshooting Tip:
Press the button in the top left of the control box if it is not glowing. The top left button
must be glowing for the instructor station to connect to the projector.

Troubleshooting Tip:
If picture is still not showing on either the computer’s monitor or the projector screen,
follow the steps below:
a) Using the screen that is working, right-click in the blank space on the desktop and
choose “Display Settings”

b) On the window that appears, scroll down until you see a heading that reads “Multiple
Displays”
c) If the dropdown box under “Multiple Displays” reads “Show only on 1” or “Show only
on 2,” change it to “Duplicate these Displays.” See the pictures below for reference.

d) Click “Keep Changes” when prompted.

Call Beckley ITS if:
If the projector screen does not deploy, the projector does not turn on, or anything else
goes wrong at this stage, call Beckley ITS staff immediately at (304) 929-1444.

4. Adjust the volume of the ceiling speakers by twisting the volume knob on the control box. As
you twist the volume clockwise, the arc around the knob will light up blue to indicate your
current volume level.

Troubleshooting Tip:
If no sound is coming out of the ceiling speakers, make sure the mute button on the
control box is not lit up blue. If the mute button is lit up, the speakers are muted. Press
it once until it is not lit up anymore.

Troubleshooting Tip:
If you have made sure the mute button is not lit up blue and sound is still not coming
out of the ceiling speakers, make sure the audio output device of the computer is set
to “VP-4XX (Intel(R) Display Audio)” by following the steps below.
1. In the bottom right corner of the desktop screen, click the small speaker icon and note
the name of the audio output device as shown in the picture below. This should say
“VP-4XX (Intel(R) Display Audio)” NOT “Speakers/Headphones (Realtek(R) Audio).”

2. If it is not set to “VP-4XX (Intel(R) Display Audio),” click the caret symbol and choose
“VP-4XX (Intel(R) Display Audio)” from the list as shown in the following pictures:

Call Beckley ITS if:
If you have adjusted the volume level on the control box, made sure the control box is
not muted, and made sure your audio output device is set to “VP-4XX (Intel(R) Display
Audio)” and no sound will come from the ceiling speakers, call Beckley ITS staff
immediately at (304) 929-1444.
Now the AV system in the classroom is setup and you are ready to deliver your class.

Changing the Displays Between “Duplicate” and “Extend”
The monitor and the projector screen have been set up in duplicate mode by ITS. We
recommend that you do not change the monitor and projector screen to extend unless you
need to.
If you do change the displays to extend, it is very important that you set the displays back to
duplicate before you leave. Failure to do so will cause issues for faculty teaching in the
auditorium after you.
Below are directions on changing between duplicate and extend.
Right-click in the blank space on the desktop and choose “Display Settings.”

You will see one of the following pictures:

“Extended” Displays

“Duplicated” Displays

Below is a brief summary of each mode:
Duplicated: Both your device’s screen and the projector will show the same thing.

Extended : The projector screen will act like a second monitor. You can drag your cursor off
the edge of your device’s screen, and it will appear on the projector screen.
To change the mode, scroll down below the picture of the two rectangles and use the
dropdown box under the “Multiple displays” header. You will have to click “Keep these
changes” to confirm your changes.

If you choose to extend your displays, you can click and drag the rectangles that correspond
to each display to rearrange them. Do this if you notice your cursor appears on the wrong
edge of the projector screen when you drag it off your device’s screen.
Note: You can click “Identify” to see which rectangle corresponds to which screen.

Selecting the Correct Devices in Zoom
If you are using ISB 106 to deliver a class via Zoom or any other platform, it is critically
important to select the correct speaker, microphone, and camera devices in Zoom to
meet your needs. Below is a summary of the speaker, microphone, and camera devices
that are connected to the instructor station and will show up as options in Zoom.

Microphones


“Microphone (USB microphone”
This is the built-in microphone of the small black webcam that sits atop the
monitor of the instructor station.



“Microphone (Konftel Cam20)
This is the built-in microphone of the ceiling-mounted camera.



“Line in (Realtek(R) Audio)”
This is any audio spoken into the handheld or lapel microphones that play over
the ceiling speakers.

Speakers


“VP-4XX (Intel(R) Display Audio)”
This is the ceiling speakers.



“Speakers/Headphones (Realtek(R) Audio)”
NOT RECOMMENDED. This is the internal speakers built into the micro desktop
tower that is mounted on the back of the instructor station monitor.

Cameras


“Konftel Cam20”
This is the ceiling mounted camera.



“webcam”
This is the small black webcam that sits atop the monitor of the instructor
station.

Suggested choices:
Microphone:
Speaker:
Camera:

“Microphone (USB microphone”
“VP-4XX (Intel(R) Display Audio)”
“Konftel Cam20”

Call Beckley ITS if:
If any of the options listed above are not showing up in Zoom or any other software, call
Beckley ITS staff immediately at (304) 929-1444.

Using the Ceiling-Mounted EPTZ Camera
The camera mounted to the ceiling in ISB 106 is an electronic pan-tilt-zoom (EPTZ)
camera. This means that, using the provided remote, you can zoom in and pan around
to get a better look at things for your remote classes.
To use the EPTZ camera with Zoom or other software, make sure you have “Konftel
Cam20” selected as your camera device.
Below is a diagram of the controls on the remote.
Pan right

Zoom in

Zoom out
Tilt up

Pan left

Tilt down

Troubleshooting Tip:
If the camera feed is not responding to your button presses on the remote, press the “1”
button as shown by the green arrow above and try again.
Call Beckley ITS if:
If “Konftel Cam20” does not show up as a camera option or the camera is still unresponsive
to button presses on the remote, call Beckley ITS staff immediately at (304) 929-1444.

Connecting a Laptop to The AV System
Beckley ITS encourages all faculty to use the instructor station that is provided in the
room as all faculty can access their N: and J: drives from the instructor station. If you
wish to use your own laptop with the AV system, follow the directions below.
Note: If you connect your own laptop using the directions below, you will be subject to
the following limitations:
 You will not be able to use the ceiling-mounted EPTZ camera or small black
webcam sitting atop the instructor station’s monitor with your laptop.
 You will not be to use the handheld or lapel microphones as audio inputs to your
laptop. They will still amplify your voice, however.
 Your laptop must have an HDMI out port.

1. Locate the HDMI jack next to the control box and pull the HDMI cable out of the
compartment where it is stowed.

2. Plug the loose end of the HDMI cable into the HDMI out port of your laptop.
3. Press the “HDMI 1” button on the control box to switch the projector’s input to your
laptop. Your laptop should recognize the projector as another display automatically
and begin projecting to the screen.

4. When you are finished using your laptop in the room, make sure to press the top left
button on the control box to switch the projector’s input back to the instructor
station. Failure to do so will cause problems for other people using the room.

Call Beckley ITS if:
If you are encountering issues connecting your laptop to the AV system, call Beckley ITS staff
immediately at (304) 929-1444.

Turn the Projector Off Before You Leave
It is critically important you turn the projector off before you leave to avoid shortening the
projector lamp’s life. Press the power button on the control box as shown in the picture
below before you leave. The projector will turn off and its screen will retract automatically.

Direct Support Line for Classroom Technology Issues
For the Spring 2020 semester, Beckley Information Technology Service (ITS) has set up a phone
number you can call for classroom technology issues that are preventing you from having class.
(304) 929-1444
Calling this number will ring on all four ITS staff members’ phones simultaneously. If no one is
available to answer, you can press 1 to leave a voice message or press 2 to be connected to the ITS
service desk in Morgantown.
Note: If you leave a voice message, all four ITS staff will receive a copy of the voice message via
email. We will get back to you as soon as possible.

